Intersectionality & Knowledge Translation (KT) Framework Committee: Behaviour Change Wheel (BCW)1,2:
Intersectionality Enhancements
Intersecting categories include gender identity, sex, racialization, ethnicity, geography, age, class, dis(ability), immigration status, income,
language, and religion, among other aspects of one’s lived experience.
Behaviour Change Wheel Component: Capability Opportunity Motivation-Behaviour (COM-B) Model

Though no direct modifications have been made to the ‘capability,’ ‘opportunity,’ or
‘motivation’ sub-components of the COM-B model, the concept of intersecting
categories (Figure 1) has been overlaid onto the COM-B Model. This overlaid concept
indicates that an individual’s ‘capability,’ ‘opportunity,’ ‘motivation,’ and
consequentially their behaviour are all influenced by the intersecting categories that
come together to form one’s identity.

Figure 1: Intersecting Categories represented as a flower,
in which each petal is an intersecting category.3-5
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Behaviour Change Wheel Component: Theoretical Domains Framework (TDF)
It is important to be mindful that though many TDF domains focus on the individual, individuals are impacted by wider systems and structures of
power (e.g., think about how is one’s self efficacy is shaped by those in power in the education system). Further, also reflect on how the TDF
domains intersect with each other (e.g., think about how the domains of skills, optimism, and identity intersect).
Ask yourself: “Have those delivering and impacted by the intervention/policy, representative of diverse intersecting categories, been involved in
the development of the intervention/policy?”
Theoretical
Domain
Identity

Intersectionality Considerations

Notes

Tell me a little bit about who you are as a person. What categories (e.g., race, gender) are important for
someone else to know when they are exploring enhancing the way that you work? How do you think these
factors affect you doing [target behavior]? Prompt: some people talk about their language/accent, gender,
where they live, who they know, etc. [list categories described by respondent]

The original
TDF contains
the category
“social/professi
onal role and
identity” as
one category.
We have
selected to
split apart this
original
category into
two: “identity”
and
“social/professi
onal role.”

How do these categories intersect to define you?
Do you feel these categories influence others’ perceptions of you? If yes, how does this shape how you
engage with [target behavior]?
Are there any categories (e.g., gender) that you feel influence [target behaviour]? How do you think they
intersect to influence [target behaviour] for you?
Are there social identity categories that you have observed as important for influencing others’ engaging in
[target behavior]?
Social/Professional
Role

Do you believe there are intersecting categories that influence your social or professional role? Do you
think
they influence in a positive, neutral, or negative way?
How do you think your intersecting categories influence your role?
How do you think your intersecting categories influence your sense of belonging with your team at work?
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Do you think your intersecting categories influence their beliefs on whether you should or should not
perform [target behaviour]?
Emotion

How do you think the intersection of [categories listed by participant] (e.g., intersection of occupation and
ethnicity) relates to the feelings you have toward [target behaviour]?

Reinforcement

Are there rewards for engaging in [target behaviour] that are relevant to the groups you belong to/identify
with (e.g., financial awards for female junior scientists)? Are these rewards important to you?
Are there incentives not to do [target behaviour] that relate to the groups you belong to or identify with
(e.g., engaging in behaviour will reinforce negative gender stereotypes about leadership)?

Knowledge

Do you think there is enough evidence for [target behaviour]? How might the intersection of [categories
listed by participant] (e.g., intersection of education, age, socioeconomic status) influence whether you
think there is enough evidence or not?
Where and how did you learn about [target behaviour]? How might the intersection of [categories listed by
participant] (e.g., intersection of ethnicity and religion) impact your knowledge about [target behaviour]?
From your perspective, what knowledge is required to change or improve [target behaviour]?

Cognitive and
Interpersonal Skills

What, if anything, about the intersection of the categories you belong to or identify with makes it easy or
hard to [target behaviour]?
How have your life experiences shaped the social skills required to engage in [target behaviour]?
How might structures of power (e.g., racism) impact your access to acquiring skills required for [target
behaviour]?
Do you think your intersecting categories make it harder or easier to physically do [target behaviour]
compared to other people? Why?
Have you attended or engaged in any training to do [target behaviour]? If not, why not? In what ways
might your intersecting categories influenced whether you attended or how you experienced training
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related to [target behaviour]? Are there considerations for future training you feel are important based on
your experience?
Memory, Attention, When was a time you forgot to do [target behaviour]? Are there any pieces about your life or personal
Decision Processes story related to your intersecting categories that played a role?
When was a time you actively decided to do or not to do [target behaviour]?
Are there any pieces about your life or personal story that played a role in the decision to do or to not do
[target behaviour]? If so, what are they? How and why did they influence your decision?
Behavioral
Regulation

Are there any specific traditions, practices, or resources from your socio-cultural background that do or
would help you make [target behaviour] a habit?

Physical Skills

Do you think your intersecting categories make it harder or easier to physically do [target behaviour]
compared to other people? Why?
Have you attended or engaged in any training to do [target behaviour]? If not, why not?

Social Influences

How do the social groups you belong to/identify with influence [target behaviour]?
Do you think the intersecting categories of others influence their beliefs related to [target behaviour]?
How?
What do you think are other peoples’ perceptions of you doing [target behaviour]? Do you think they think
it is important to do or not to?
Do you feel pressure by the social groups you belong to/identify with to do or not do [target behaviour]?
How might these feelings or pressure intersect?
What are others’ expectations about [target behaviour]? How do their expectations intersect with your
expectations about [target behaviour]?
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How might others’ intersecting categories influence their expectations about your engagement in [target
behaviour]?
Do particular social groups of other people influence your expectations of yourself related to [target
behaviour]?
Do you feel you have power within the social groups you belong/to identify with? How may this feeling of
power or lack of power influence [target behaviour]?
How might internalized oppression (e.g., internalized racism) impact [target behaviour]?
Are there social groups that you do not belong to/identify with that may influence [target behaviour]?
How do the people in your life talk about [target behaviour]? What intersectional categories do they
belong to? What do they say about [target behaviour]?
Environmental
Context and
Resources

How do your intersecting categories influence your access to the resources you need to do [target
behaviour]?
Have the groups you belong to/identify with experienced specific benefits or challenges in your current
context?
How might these benefits or challenges intersect and influence [target behaviour]?
(e.g., Have you faced racism, ableism, or structures operating in society that create inequalities and
reinforce exclusion)
Have you experienced benefits based on the groups you belong to/identify with (e.g., others identify your
professional role based on your gender)?
How does where you live and work impact your experience of [target behaviour]?
How does your level of education impact your experience of [target behaviour]?

Optimism

How does who you are as a person (e.g., intersection of gender and age) make you hopeful about doing
[target behaviour]?
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How does the intersection of [categories listed by participant] (e.g., intersection of education and
socioeconomic status) make you pessimistic about doing [target behaviour]?
Beliefs about
Consequences

What do you think the impact is of doing [target behaviour]? What, if any, of your intersecting categories
do you think influences your belief that doing [target behaviour] will [outcome stated by participant, e.g.
improve healing]? Why or in what ways?
If you haven’t engaged in [target behaviour], can you describe what you think would happen if you did
[target behaviour]? How did you come to this description? How might your intersecting categories
influence this description?

Beliefs about
Capabilities

What about who you are as a person (e.g., intersection of education and gender) makes it easy or difficult
for you to engage in [target behaviour]?
What about who you are as a person (e.g., intersection of your home in the community and age) makes
you more or less confident to make this change? Why?
How might experiences of discrimination or oppression based on intersecting categories impact beliefs
about your capabilities to do [target behaviour], either for yourself or for others?

Intentions

How motivated are you to do [target behaviour]? What about who you are as a person (e.g., intersection
of education and age) makes you motivated or not motivated?
How does who you are as a person (e.g. intersection of gender and age) influence whether you have a plan
to do [target behaviour]?

Goals

How much of a priority is engaging in [target behaviour] for you?
What about who you are as a person (e.g., intersection of socioeconomic status and gender) influences
whether or not you want to engage in [target behaviour] relative to your other priorities?
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Behaviour Change Wheel – Visualization 1 – Theoretical Domains Framework Intersectionality Prompts
For visual clarity, not all intersectionality prompts are included in the visualization
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Behaviour Change Wheel Component: Intervention Functions
Intervention
Intersectionality Considerations
Function
Coercion

How are the costs likely to be experienced across intersecting categories? Are there likely to be any unintended consequences
that differ between groups?

Enablement

Are the diverse identities of those expected to change their behaviour sufficiently taken into account when implementing
enabling means, and barriers mitigation?
Does the identity of the person modeling the behaviour resonate with those expected to change their behaviour? Is the model
someone that the group expected to change their behaviour aspires to be or wants to imitate?

Modeling

Training

Is there a risk of perceived power imbalance of the model? Could this undermine behaviour change efforts?
Is the source of the training (i.e., the person / people delivering the training, or the platform in which the training is delivered if
online/virtual), credible across recipients representing different intersecting categories?
Are examples used in the training considerate of the different experiences and identities?
Are activities in the training considerate of the different experiences and identities?
Is the frequency, location, time, and mix of other attendees considerate of the experience, social identities, and needs of
attendees?

Restrictions

Persuasion

Is the training delivered in an accessible format for attendees? Are all attendees able to equally participate in the training?
To what extent do the rules advantage or disadvantage particular groups? Are there differences in advantages or
disadvantages between groups?
How have previous (historical) restrictions been applied across intersecting categories? Has this led to any marginalization or
oppression? How will that history impact how these new restrictions are applied, perceived, and enforced?
Is the terminology used persuasive across different intersecting categories?
Are the visuals used persuasive across different intersecting categories?
Is the source of the persuasion perceived to be credible across recipients that define their identities differently than the
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source? If not, what can be done differently?

Incentivisation

Which elements (words, visuals, source) can be common across intersecting categories and which may benefit from tailoring to
enhance persuasion?
Are certain intersecting categories likely to be inadvertently advantaged or disadvantaged from accessing rewards promised in
incentives?
Is the reinforcing value of the incentive likely to be experienced differently across targeted intersecting categories?
If the reinforcing value of the incentive is experienced differently, has the risk of perverse incentives been considered?

Environmental
restructuring

What is the history of previous social and physical environmental restructuring for this behaviour across intersecting
categories? How might that history impact the new intervention?
Will planned social and physical changes impact different intersecting categories in the same or different ways? Is this likely to
generate unwanted or discriminatory discrepancies between groups?

Education

Is the education delivered in an inclusive format, applicable for use by diverse audiences?
Is the education non-discriminatory? Does it address institutionalized forms of marginalization (e.g., racism, sexism, ageism)?6

9

Behaviour Change Wheel – Visualization 2 – Intervention Functions Intersectionality Prompts
For visual clarity, not all intersectionality prompts are included in the visualization
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Behaviour Change Wheel Component: Policy Categories
Policy Category
Intersectionality Considerations
Guidelines
To what extent is the source of the guideline (organisation and/or individuals who produced the guidelines) viewed
as credible to a range of identities?
To what extent are the guidelines produced reflective of research that is relevant to a range of intersecting
categories?
To what extent is the evidence informing the guideline recommendations conducted across intersecting
categories?
Are disaggregated recommendations available for different intersecting categories?

Fiscal Measures

Regulation

Service provision

Are the planned methods of dissemination of guidelines accessible across intersecting categories?
What is the history of using taxation or financial incentives to influence this behaviour? Has this taxation or
financial incentives previously differentially impacted different intersecting categories? Has this past history led to
marginalization, inequities or overt oppression? How can this history be taken into account?
What current taxes or financial incentives are relevant to this behaviour? Are different social identities
differentially impacted? How might this differential impact influence intervention function(s) selected and/or their
likely acceptability and effectiveness?
What is the history of specific policy-level regulation at various levels (e.g. organizational, local,
provincial/statewide, national) that may have influenced this behaviour? Has this policy previously differentially
impacted different intersecting categories? How has this past history led to marginalization, inequities or overt
oppression? How can an awareness of this policy’s history be taken into account?
What current policy-level regulations are relevant to this behaviour? Are different social identities differentially
impacted in a manner than may impact on the intervention function(s) selected and/or their likely acceptability
and effectiveness?
What is the history of the services provided? Historically, have services been provided to support changing this
behaviour before? Have these services been equally accessed by individuals with different intersecting categories?
Has the history of service provision led to any marginalization, inequities or overt oppression of different
intersecting categories? How can this history be taken into account?
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Legislation

What current services are available that could be leveraged or enhanced as a means to deliver the intervention
functions selected? Do these current services reach individuals with different intersecting categories? Are there
service provision gaps that differentially affect different intersecting categories, such that access to the
intervention functions would be inequitable?
What is the history of laws at various levels (e.g. local, provincial/statewide, national) that may have influenced this
behaviour in the past? Has this law previously differentially impacted different intersecting categories? Has this
past history led to marginalization, inequities or overt oppression? How can this history be taken into account?

What existing laws are relevant to this behaviour and are social identities differentially impacted by the law in a
manner than may influence the intervention function(s) selected and/or their likely acceptability, accessibility and
effectiveness?
Communication/marketing To what extent is the source of the communication/marketing (organisation and/or individuals) viewed as credible
to a range of intersecting categories?

Environmental/social
planning

To what extent is the content of the communication/marketing (print, electronic, telephone, broadcast) accessible
to a range of intersecting categories? Does it differentially represent different intersecting categories? Does the
content perpetuate marginalization, inequities or overt oppression?
What is the history of design decisions that shaped the social and physical environment as it relates to the target
behaviour? Has this past history led to marginalization, inequities or overt oppression? How will that history
impact how the intervention functions selected are accessed and engaged with across different intersecting
categories? How can this history be taken into account?
What current environmental/social planning impacts the engagement with and effectiveness of the intervention
functions selected? How can the existing design of the social and physical environmental be leveraged to promote
balanced access and effectiveness of the intervention functions across intersecting categories?
What anticipated environmental/social planning (e.g., planning for climate change) may impact on the
engagement with and effectiveness of the intervention functions selected? How can the existing design of the
social and physical environmental be leveraged to promote balanced access and effectiveness of the intervention
functions across intersecting categories?
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Behaviour Change Wheel – Visualization 3 – Policy Categories Intersectionality Prompts
For visual clarity, not all intersectionality prompts are included in the visualization
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